The F&I Manager’s Guide to the Red Flag Rule

Removing a Security Freeze
A customer may wish to lift a freeze permanently or temporarily in order to obtain credit. Specific rights, policies and fees may vary by state. When lifting a freeze by mail, the customer should allow at least 10 days for receipt and processing – removals requested via mail will take longer than those requested online or by telephone.  

Additional information about security freeze procedures for each credit-reporting agency or for individual states can be located online at the following addresses:
Equifax

http://www.equifax.com/cs/Satellite/EFX_Content_C1/1192133641066/5-1/5-1_
Layout.htm?packedargs=Locale%3Den_US

Experian

http://www.experian.com/consumer/security_freeze.html

TransUnion

http://www.transunion.com/corporate/personal/fraudIdentityTheft/preventing/securityFreeze.page

Instructions for Customers
by Credit Reporting Agency

Equifax 
Call the number provided in your security freeze confirmation letter – or go to the Equifax website above to locate the number to call for your state – or send your request in writing to:
Equifax Security Freeze

PO Box 105788
Atlanta, Georgia 30348

You will be required to provide the following, either on the phone or in your letter:
· The 10-digit personal identification number (PIN) provided in your confirmation letter

· Statement that you would like a temporary (or permanent) release of your credit file 

· Date range of the lift and/or the name of the specific creditor to whom you would like to grant access
· Payment of any fees that apply (check, American Express, MasterCard, Visa, Discover) – if paying by credit card, include the following:
· Name as it appears on the card
· Card type (e.g., MasterCard)

· Full account number

· Expiration date (mm/yyyy)

· Security code on the back (4-digit number for American Express, 3-digit number for all others)
LOST PIN:  If you have lost or do not have access to your PIN, contact Equifax at 888.909.8872.

Experían 
Log on to http://www.experian.com/tempfreezeremoval,
or
Call 888.EXPERIAN (888.397.3742) and select option four,
or

Send a letter to:

Experían
PO Box 9554
Allen, Texas 75013
You will be required to provide the following, either on the phone or in your letter:

· Full name – First, Middle, Last, Suffix (i.e., Sr., II, etc.)

· Current mailing address

· Full addresses for previous two years (mail only)

· Date of birth

· Social Security Number

· Photocopy of a government-issued photo ID (mail only)

· One legible copy of a utility bill, insurance statement or bank statement featuring your name, current mailing address and a recent statement date (mail only)
· Personal identification number (PIN)
· Statement that you would like a temporary (or permanent) release of your credit file and for what number of days (if applicable)

· Payment (MasterCard, Visa, American Express, Diner’s Club, personal check)

 If you wish to temporarily remove a security freeze for a single specific party only, provide your PIN to that party.
LOST PIN:  If you’ve forgotten or lost your PIN, you can request a new one by mail at the address above or at:

https://www.experian.com/consumer/cac/InvalidateSession.do?code=FREEZECENTER
TransUnion
Call 888.909.8872 and when prompted, say “three”
or
Complete and mail the lift section of the security freeze form you received with your security freeze information letter (address on form).
You will be required to provide the following on the phone:
· File identification number (FIN) and personal identification number (PIN)
· Other personal information as requested
· Credit card information to pay any applicable fees

NO ACCESS TO PIN: To avoid unnecessary delays, do not tell the phone representative you’ve lost your PIN.  Explain that you do not currently have access to the numbers, but would like to temporarily remove a freeze from your file. You will be asked a series of questions about your credit history or other personal information in order to confirm your identity.

LOST PIN:  Mail a photocopy of proof of identification (driver’s license, passport, birth certificate, etc.) and fee if applicable in your state to the address above. Call the number above for more information.
