The F&I Manager’s Guide to the Red Flag Rule

Address Discrepancy Form
Instructions
The interactive Address Discrepancy Form on the F&I Manager Resources CD serves two purposes. First, it’s a handy tool to assist the F&I practitioner in collecting information provided by the customer while conducting the Red Flag F&I DeskCheck if there are address discrepancies between the customer’s address on the credit application and the current address listed on the credit report. Second, after completing the form, it’s ready for sending to the applicable credit reporting agency as required by the Red Flag Rule – if the dealership received a notice of address discrepancy with the customer’s credit history report from the agency.
Red Flag Rule Requirements

The Red Flag Rule requires credit reporting agencies to notify the dealership if the address information in a request for a credit report differs from the address the agency has on file for a particular customer. The dealership is required to respond to the address discrepancy notice from the agency by submitting the correct current address, if the dealership is able to develop a reasonable belief that the customer is the person he or she purports to be and believes the current address provided by the customer to be correct.

The dealership is only required to send the Address Discrepancy Form to the credit reporting agency if it has received a notice of address discrepancy from the agency. The Address Discrepancy Form should be mailed to the credit reporting agency that provided the address discrepancy notice as part of the information the dealership regularly furnishes for the reporting period in which it establishes a relationship with the consumer. In addition to the sheets of address labels for Experian, Equifax and TransUnion included with this guide, templates for printing additional Avery labels are provided on the F&I Manager Resources CD.

Information Sources

The information required to complete the Address Discrepancy Form can be drawn from the entries made on the buyer’s order and credit application; the information found on the customer’s driver’s license, insurance verification card and credit history report; the information posted to the installment sale or consumer lease agreement and title and registration documents; and conversations with the customer.

Best Practices Tip – You are performing a valuable customer service

If an address discrepancy occurs, simply pull the form up on the computer and complete it while the customer is still in the F&I office. Remember, if the deal is legitimate, you are performing an important customer service by assisting in the updating of the customer’s credit file.  

Documentation
When you click on the Print button at the end of the Address Discrepancy Form, three copies will automatically be printed. One copy of the completed, signed form should be included in the deal jacket and one copy submitted to the Red Flag Corporate Compliance Officer within 48 hours of the deal being consummated or declared officially dead. 
